
Send back your completed application form to:
National Skills Academy for Social Care, 85 Tottenham Court Road, London W1T 4TQ

email: membership@nsasocialcare.co.uk

Become a member today
Open to everyone in England’s adult social care sector

�� Discounts and priority booking on special events

�� Practical support for you and your organisation, 
including news and best‑practice updates

�� Great networking opportunities

�� The support of an employer-led body with 
common interests and a national voice

Personal details

Title First name Last name

Organisation Job title

Home address Work address

Postcode Postcode

Home telephone Work telephone

Email address Website

For organisation membership only
Is your organisation a member of any of the following? If yes, you are eligible for discounted membership:

 English Community Care Association  Social Care Association

 National Care Forum  UK Homecare Association

 National Care Association  Voluntary Organisations Disability Group

I would like to apply for (please circle the appropriate fee): Annual fee Discounted fee

Individual membership £35 N/A

Organisation membership Budget / turnover below £0.5m £95 £76

Budget / turnover between £0.5m and £1m £275 £220

Budget / turnover between £1m and £5m £350 £280

Budget / turnover above £5m £450 £360

See separate sheet for payment options

I have read the terms and conditions of membership and would like to become a member of The National Skills Academy 
for Social Care

Name Date



These terms and conditions of membership apply where you 
choose to apply as a member of the National Skills Academy 
for Social Care (‘the Skills Academy’). The term ‘you’ refers to 
‘the member’ and ‘us’ refers to ‘the Skills Academy’. The Skills 
Academy reserves the right to change or update the terms and 
conditions without prior notice. Any revisions to these membership 
terms and conditions will be notified to members via email.

1.	 Membership application

The National Skills Academy for Social Care’s Organisation and 
Individual membership are different categories as reflected in the 
membership fees and benefits. Neither category of membership 
can be ‘lent’ nor transferred to any other organisation or individual, 
or benefits, offers or services used by any other than the named 
organisation or individual.

You will be issued with a membership ID number which you should use 
when calling us or accessing your member benefits in order to help us 
identify you quickly. Your membership ID number is printed on your 
membership card (see 3. Membership card) and will also be stated on 
the letter of welcome we will send you as part of your welcome pack.

If you cannot locate or remember your membership number, please 
contact the membership team at the Skills Academy on 020 7397 
5625 or email membership@nsasocialcare.co.uk.

2.	 Payment

Membership is fixed for a term of 12 months unless specifically stated 
and starts on the day your payment is received. You will receive an 
email to confirm receipt of payment.

Payment should be made by cheque and you will be invoiced by the 
Skills Academy. If you have any difficulties please call the membership 
team on 020 7397 5625 or email membership@nsasocialcare.co.uk.

3.	 Membership card

As a member of the Skills Academy you will receive a membership 
card that will be valid for the term of your membership. This card is 
evidence of your membership and you may be required to produce this 
in certain circumstances when accessing services. This is applicable to 
all categories of membership.

The card will be issued on sign-up and will remain valid on renewal of 
your membership. 

4.	 Personal details

All information provided by you to us must be true and accurate at 
the point of applying. In the event of a change of circumstances such 
as moving jobs, change of contact details or any other change that 
will affect your profile, you must update your profile through your 
account on the Skills Academy website, or by submitting the details to 
the membership team in writing (membership@nsasocialcare.co.uk) 
or by telephone (020 7397 5625).

5.	 Data protection

Any personal information you provide to us will be kept securely and 
in accordance with the Data Protection Act (1998) and any other 
applicable data protection legislation. Where you obtain information 
about other Skills Academy members you must use this in accordance 
with the Data Protection Act (1998). Other members may also use 
the data you make available on the Skills Academy website/in the 
members’ area of the Skills Academy website. You should not make 
any information public that you do not want other members or other 
people generally to know. If you have any concerns about the way 
your data is being used, please contact the membership team on 020 
7397 5625 or email membership@nsasocialcare.co.uk. 

6.	 Benefits

As a member of the Skills Academy you will be able to access a range 
of benefits designed to support you. Each benefit or service offered 
has its own terms and conditions. When accessing these benefits you 
must quote your membership ID number. Member benefits are only 

accessible if your membership is active. Member benefits may change 
from time to time without prior notice.

7.	 Renewal

Membership is for the term of 12 months unless otherwise specifically 
stated. Payment is usually taken on the first day of the renewal month 
or last working day of the previous month. Full renewal details will be 
sent as part of your renewal pack. If your membership lapses, you 
will not be able to access the members area of the website or your 
member benefits until the membership is renewed.

8.	 Cancellation

Your membership services commence immediately when your 
payment is received. To cancel your membership you will need to 
notify us in writing or by email stating a reason which will be recorded 
for internal use only. Should you wish to cancel your membership, you 
will not be refunded.

9.	 Breach of membership

The Skills Academy reserves the right to rescind membership 
under certain conditions. For example, if by poor conduct, either 
professionally or personally you bring the reputation of the Skills 
Academy into disrepute, we reserve the right to temporarily suspend 
or permanently cancel your membership without refunding any part 
of your membership fee.

As stated previously (see 1. Membership application) neither category 
of membership can be ‘lent’ or transferred to any other organisation 
or individual, or benefits, offers or services used by any other than 
the named organisation or individual. If this is proved to be the case, 
the Skills Academy reserves the right to immediately cancel your 
membership without refunding any part of your membership fee.

10.	 Disclaimers and exclusion of liability

Although care is taken to ensure that the information on the Skills 
Academy website is accurate and up to date, we cannot accept any 
responsibility for mistakes or omissions. In particular, any articles in 
our archives which may be out of date. Although we will do our best to 
ensure the quality of the information we publish directly, we enter into 
no express or implied conditions, warranties, terms or representations 
regarding the quality, accuracy or completeness of the information.

11.	 Links

The Skills Academy website may contain links to other websites not 
operated or controlled by us. If you use these links, you will leave our 
website. These links are provided for convenience only and do not 
constitute any endorsement by us of organisations or individuals 
promoted on the linked websites, their products or services, unless 
explicitly stated by the Skills Academy.

12.	 Intellectual property rights

The intellectual property rights (including, without limitation, 
copyright and trade marks) in all material on the Skills Academy 
(including, without limitation, text, images and plans) are owned by 
the Skills Academy unless otherwise stated. If you wish to use them as 
a member, please contact the membership team on 020 7397 5625 
or email membership@nsasocialcare.co.uk.

13.	 Governing law

These terms and conditions shall be interpreted in accordance 
with English law and all disputes shall be subject to the exclusive 
jurisdiction of the English Courts.
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Payment options
You cannot complete this page electronically. 
Please print out and complete this page manually using CAPITAL letters and black ink.

Credit or Debit Card

Card number

Valid from Expiry date

Security number (the last 3 digits on the signature strip on the back of your card)

Cardholder’s name

Address (where the card is registered) Contact telephone

Please debit my card for the amount of £

Cardholders signature

Postcode

Cheque or Invoice

 I have enclosed a cheque payable to ‘The National Skills Academy for Social Care’

 Please invoice me (only available for organisational membership)

Direct Debit
Instruction to your bank or

building society to pay by Direct Debit

Banks and building societies may not accept Direct Debit Instructions for some types of account.

This Guarantee should be detached and retained by the payer.

The Direct Debit Guarantee
• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits
• If there are any changes to the amount, date or frequency of your Direct Debit The National Skills Academy for Social Care will notify you 10 working days in 

advance of your account being debited or as otherwise agreed. If you request The National Skills Academy for Social Care to collect a payment, confirmation 
of the amount and date will be given to you at the time of the request

• If an error is made in the payment of your Direct Debit, by The National Skills Academy for Social Care or your bank or building society, you are entitled to a 
full and immediate refund of the amount paid from your bank or building society
– If you receive a refund you are not entitled to, you must pay it back when The National Skills Academy for Social Care asks you to

• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.



Please fill in the whole form using a ball point pen and send to:
The National Skills Academy for Social Care, 85 Tottenham Court Road, London W1T 4TQ
Name and full postal address of your bank or building society

To: The Manager Bank/building society

Address

Postcode

Name(s) of account holder(s)

Bank/building society account number

Branch sort code

Service user number

4 3 5 9 9 5

Reference

FOR THE NATIONAL SKILLS ACADEMY FOR SOCIAL CARE OFFICIAL USE ONLY
This is not part of the instruction to your bank or building society.

Instruction to your bank or building society
Please pay The National Skills Academy for Social Care Direct Debits from the account 
detailed in this Instruction subject to the safeguards assured by the Direct Debit 
Guarantee. I understand that this Instruction may remain with The National Skills Academy 
for Social Care and, if so, details will be passed electronically to my bank/building society.

Signature(s)

Date
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